
HMONG Kev Pab Txhais Lus Dawb muaj rau koj. Koj xav tau neeg txhais lus los tau. Koj xav tau neeg nyeem cov 
ntaub ntawv kom yog koj hom lus los tau thiab tej cov ntaub ntawv txhais kom yog koj hom lus los tau.  
Xav tau kev pab, hu peb tau rau ntawm tus xov tooj nyob ntawm koj daim npav ID rau Health Net. Yog koj 
tsis muaj daim npav Health Net, cov Tswv Cuab Qhov Chaw Tiv-Tauj sau nyob hauv qab no.  Thov nrhiav 
tus xov-tooj rau Tswv Cuab Qhov Chaw Tiv-Tauj hauv koj lub xeev thiab nrhiav koj Health Net hom kev pov 
hwm. Cov neeg siv TTY thov ntaus 711 hu mus rau koj qhov Tswv Cuab Chaw Tiv-Tauj tus xov-tooj nyob 
hauv qab no.  

  
Arizona  

 Kev Pov Hwm los ntawm koj qhov chaw hauj-lwm 
o Sij-hawm Ua Hauj-Lwm 7:00am–6:00pm 
o Tswv-Cuab Hu Rau 1-800-289-2818 (TTY: 711) 

 

 Kev Pov Hwm los ntawm Arizona Marketplace 
o Sij-hawm Ua Hauj-Lwm 7:00am–7:00pm 
o Tswv-Cuab Hu Rau 1-888-926-5057 (TTY: 711) 

 
California  

 Kev Pov Hwm los ntawm koj qhov chaw hauj-lwm 
o Thaum lub sij-hawm 8:00am mus rau 6:00pm, hu rau 1-800-522-0088 (TTY: 711) 
o Thaum lub sij-hawm 6:00pm mus rau 8:00am, hu rau 1-800-546-4570 (TTY: 711) 
 

 Kev Pov Hwm rau cov neeg tso npe rau cov Kev Pov Hwm Individual and Family Plans  
o Sij-hawm Ua Hauj-Lwm 8:00am–6:00pm  
o Health Net IFP Qhov Chaw Muag 1-877-609-8711 (TTY: 711) 

 

 Kev Pov Hwm los ntawm California Market Place, los sis hu ua “The Exchange” 
o Thaum lub sij-hawm 8:00am mus rau 6:00pm, hu rau 1-888-926-2164 (TTY: 711) 
o Thaum lub sij-hawm 6:00pm mus rau 8:00am, hu rau 1-800-546-4570 (TTY: 711) 

 

 Medi-Cal 
o Sij-Hawm Ua Hauj-lwm: 24 teev tauj ib hnub 
o Tswv-Cuab Hu Rau  1-800-675-6110 (TTY: 711) 

 

 Cal MediConnect  
o Sij-Hawm Ua Hauj-lwm: 24 teev tauj ib hnub  
o Tswv-Cuab nyob Los Angeles county Hu Rau  1-855-464-3571 (TTY: 711) 
o Tswv-Cuab nyob San Diego county Hu Rau  1-855-464-3572 (TTY: 711)  

 
Oregon  

 Kev Pov Hwm los ntawm koj qhov chaw hauj-lwm 
o Sij-Hawm Ua Hauj-lwm: 7:30am–5:00pm  
o Tswv-Cuab Hu Rau  1-888-802-7001 (TTY: 711) 

 
Arizona, California, Oregon 

 Medicare Advantage 
o Sij-Hawm Ua Hauj-lwm:   

 Lub Ob Hlis tim 15 mus rau Lub Cuaj Hlis tim 30, Monday mus txog Friday,              
8:00am-8:00pm 

 Lub Kaum Hlis tim 1 mus rau Lub Ob Hlis tim 14, 7 hnub tauj ib lim tiam, 8:00am-8:00pm 

 Tswv-Cuab Hu Rau  1-800-275-4737 (TTY: 711) 

 


