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(W Health Net

No Cost Language Services. You can get an interpreter. You can get documents read to you and some sent to you in your language. For help, call us at the number
listed on your ID card, or employer group applicants please call Health Net's Commercial Contact Center at 1-800-522-0088. Individual & Family Plan (IFP)
applicants please call 1-877-609-8711. For more help: If you are enrolled in a PPO or EPO insurance policy underwritten by Health Net Life Insurance Company;,
call the CA Dept. of Insurance at 1-800-927-4357. If you are enrolled in a HMO or HSP plan provided by Health Net of California, Inc., call the DMHC Helpline
at 1-888-HMO-2219. Your ID card indicates whether your plan was issued by Health Net Life Insurance Company or Health Net of California, Inc.
English
Servicios de Idiomas Sin Costo. Usted puede solicitar un intérprete. Puede solicitar que se le lean los documentos y que algunos de ellos se le envien en su
idioma. Para obtener ayuda, llamenos al nimero que aparece en su tarjeta de identificacion; los solicitantes de grupo de empleadores deben llamar al Centro
de Comunicacién Comercial de Health Net al 1-800-522-0088. Los solicitantes del Plan Individual y Familiar (por sus siglas en inglés, IFP) deben llamar
al 1-877-609-8711. Para obtener mas ayuda: Si esta inscrito en una péliza de seguro PPO o EPO asegurada por Health Net Life Insurance Company, llame
al Departamento de Seguros de CA al 1-800-927-4357. Si estd inscrito en un plan HMO o HSP proporcionado por Health Net of California, Inc., llame a
la Linea de Ayuda del Departamento de Cuidado Médico (por sus siglas en inglés, DMHC) de California al 1-888-HMO-2219. Su tarjeta de identificacion
indica si su plan fue emitido por Health Net Life Insurance Company o Health Net of California, Inc.
Spanish
REEES IR o WAILAUS TSR o B Tay DS R A - tha] DU B CRE S WS aisea s - RS - SHETga R
EFP BT + i B3 1% Health Net HYRGZERREE 0 > B2 5T 1-800-522-0088 © Individual and Family Plan (IFP) H13% A 54
$£ 1-877-609-8711 ~ WIFEHA 7B © A1RIAEFELRAY/E Health Net Life Insurance Company %=1 PPO B EPO CREEORER - 35 California Department of
Insurance # 1-800-927-4357 © AR E: Health Net of California, Inc. #2{H:) HMO £ HSP 512 » 5%1# DMHC {778/ 2745 1-888-HMO-2219 = {4
e &-ResriHERAYE 1352 Health Net Life Insurance Company 5§, Health Net of California, Inc. f%5% °
Chinese
Dich vu ngdn ngtt mién phi. Quy vi c6 thé dugc cip thong dich vién va ngudi doc gitip cdc tai liéu bang ngdn ngii ctia quy vi cho quy vi.
Dé dugc trg giup, vui long goi cho ching tdi theo s6 dién thoai ghi trén thé hoi vién ctia quy vi; ngudi ghi danh theo nhom ctia hing s
xin goi Trung tdm Lién lac Thuong mai ctia Health Net theo s6 1-800-522-0088. Ngudi ghi danh theo Chuong trinh bao hiém danh cho
cd nhén va gia dinh (Individual and Family Plan, IFP) xin goi s6 1-877-609-8711. D€ dugc trg gitip b tic: Néu quy vi ghi danh trong cdc
hgp d6ng bao hiém PPO hodc EPO do Health Net Life Insurance Company cam két tai trg, vui long goi Bo Bao hiém cua California theo
$6 1-800-927-4357. Néu quy vi ghi danh trong chuong trinh bao hiém HMO hodc HSP do Health Net of California, Inc. cung cip, xin goi
Dudng day trg giup cia DMHC theo s6 1-888-HMO-2219. Trén thé hoi vién ctia quy vi ¢6 ghi r6 chuong trinh béo hiém ctia quy vi la do
Health Net Life Insurance Company hay Health Net of California, Inc. cung cip.
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Korean
Ui fwp LEg]wlhwl Ownwyn@nblibip: tocp hupng bp puwluynp fupgdwl dbnp phpl b dhwuwnwfdq@bpp puPbpgl ow) Qkp
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Farsi
Walang Gastusin na Mga Serbisyo sa Wika. Maaari kang kumuha ng interpreter at basahin sa iyong wika ang mga dokumento. Para sa tulong, tawagan kami
sa numerong nakalista sa iyong ID card, o para sa mga aplikante ng pangkat ng employer, mangyaring tawagan ang Commercial Contact Center ng Health Net
sa 1-800-522-0088. Para sa mga aplikante ng Individual & Family Plan (IFP), mangyaring tumawag sa 1-877-609-8711. Para sa karagdagang tulong: Kung
naka-enroll ka sa isang insurance policy ng PPO o EPO na napapailalim sa Health Net Life Insurance Company, tawagan ang CA Dept. of Insurance sa
1-800-927-4357. Kung naka-enroll ka sa isang plano ng HMO o HSP na ipinagkakaloob ng Health Net of California, Inc., tawagan ang DMHC Helpline sa
1-888-HMO-2219. Isinasaad ng iyong ID card kung ang iyong plano ay ibinigay ng Health Net Life Insurance Company o Health Net of California, Inc.
Tagalog
Kev Pab Lus Tsis Muaj Nqi Them. Koj txais tau tus neeg txhais lus thiab muab tau cov ntawv los nyeem rau koj ua koj hom lus. Kom tau kev pab, hu rau peb ntawm
tus xovtooj sau rau koj daim npav ID, lossis cov tib neeg yuav thov kev pab tom chaw haujlwm thov hu rau Health Net Lub Chaw Pab Cov Tib Neeg Siv Cov Kev Pab
(Customer Contact Center) ntawm 1-800-522-0088. Cov neeg thov kev pab hauv pawg Tus Kheej & Tsev Neeg (Individual and Family Plan; IFP) thov hu rau
1-877-609-8711. Yog xav tau kev pab ntxiv: Yog koj muaj npe nkag nrog PPO lossis EPO cov kev tuav pov hwm los ntawm Health Net Life Insurance Company, hu
rau CA Qhov Chaw Saib Xyuas Txog Kev Tuav Pov Hwm (Dept. of Insurance) ntawm 1-800-927-4357. Yog koj muaj npe nkag nrog ib gho kev npaj pab HMO lossis
HSP uas los ntawm Health Net of California, Inc., hu rau DMHC Tus Xovtooj Muab Kev Pab ntawm 1-888-HMO-2219. Koj daim npav ID yuav ghia tau tias koj ghov
kev npaj pab yog los ntawm Health Net Life Insurance Company lossis Health Net of California, Inc.
Hmong
Doo Bagh ‘Alinig66 Saad Bee ‘dka’anida’awo’igii. “Ata’ halne’{ d66 naaltsoos bee ‘éédahozinigii t’44 ni nizaad bee hadadilyaago
nich’{’ yidooltah. ‘Aka’a’eyeed biniiyégo, ninaaltsoos nitl‘izi bee né¢hozinigii bine’d¢¢’” béésh bee hanei bikad’igii bee nich’{’
hodiilnih, doodago ninaalishi bit hada’dil’inigii t’aa shQodi Health Net Commercial Hane’ ‘Iit‘th Bit Haz’aniji’ 1-800-522-0088
hodiilnih. La’ Jizih d66 Hooghan Haz’4agi Naaltsoos Hadadit’¢higii (IFP) hada’dile’igii t’a4 shoodi kohji’ 1-877-609-8711 hodiilnih.
T’44 naasgdo ‘aka’a’eyeed biniiyégo: PPO doodago EPO béeso ‘ach’aah naa’nil bibee haz’aanii Health Net Life Insurance Company,
bich’{” haidiilaaigii bil ha’dit’¢higii bit ha’diléehgo, CA Dept. béeso ‘4chégh naa’nil bil haz’anigii bich’{” kohji’ 1-800-927-4357
hodiilnih. Health Net of California, Inc. biyaadé6 HMO doodago HSP bit ha’dit’¢higii bit ha’diléehgo, DMHC ‘Aka’ana’awo’
Bit Haz’anigii kohji’1-888-HMO-2219 hodiilnih. Health Net Life Insurance Company doodago Health Net of California, Inc. bit
naaltsoos bil naha’dit’¢higii ninaaltsoos nitl‘izi bine’d¢¢’ bikaa’.
Navajo
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St s fegrdl & 1-800-927-4357 6599 3 @& A1 A FA Health Net of California, Inc. T8 HIEM i3t It fSA HMO
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famr 3 13 3773t WA&T Health Net Life Insurance Company =8 7t 3t Tt 7 Health Net of California, Inc. T3

Punjabi
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Muu3 1-800-522-00881 Hﬁe’]nmf’rjﬁjﬁﬁﬁ[ﬁ’ﬂjmf‘ﬂ Sﬁ[f_]ﬁm (IFP) magmmmmg 1-877-609-87114 fUﬂUﬂﬁH“lSUiSB
Tilﬁni“lﬁi“ e f]ﬂfﬂiifliﬁﬂﬁ]ﬁ]ﬂiii11 PPO1j EPO TSMATINEN Health Net Life Insurance Company ﬁifl,lgim[pfljﬂ
mmﬂmmmmmmm Myu3 1-800-927-43574 EUHﬁmSiﬁ Ve ﬂﬁmﬁ HMO {j HSP iﬁmmsgﬂjtmm Health Net
of California, Inc."1 L”Jfljgiml?:jﬁﬁm DMHC imuiiie 1-888-HMO-2219“1 il[w ID Jijﬁl,iijﬁ ti@mmnﬁﬁmmﬁm,isgﬁmsmm

i1t Health Net Life Insurance Company Ij Health Net of California, Inc."1
Khmer

BecrinarHble ycnyru nepeBopa. Bbl MoJkeTe BOCIIONb30BaThCA YCTYTraMy IIepeBOfIYNKA, ¥ BaM MOTYT IIPOYMTATh JOKYMEHTBI Ha BallleM SA3BIKE.
Ecmy BaM TpebyeTcs IIoMOILb, 3BOHNITE HaM 10 HOMePY TeneOHa, yKa3aHHOMY Ha Balllell MIeHTUQUKAIMOHHOI KapTe. YYaCTHUKM IJIaHa
TPYIIIOBOTO CTPAXOBAHUsI II0 MECTY PabOThI MOIYT 06partuThcs B KoMMepueckuit KOHTaKTHbl1 IieHTp Kommanuu Health Net (Commercial
Contact Center) o Tenedony 1-800-522-0088. YuacTHUKY IUIAHOB MHAMBUAYaIbHOTO 1 ceMeitHoro crpaxoBanus (Individual and Family Plan,
IFP), no>xany’iicta, 3BOHUTE 110 HOMepy 1-877-609-8711. Iy nonmy4ueHns SOIOMTHUTE/IbHOT IIOMOLIN: €C/IU Y Bac CTpaxoBoyi nommc Opranusanym
C IIpeAIoYTUTEIbHBIMY HTOCTaBIIMKamu YeyT (Preferred Provider Organization, PPO) mm Opranusaryu ¢ 06s3aTe/IbHbIMIY TOCTABIUKAMIU
yenyr (Exclusive Provider Organization, EPO), koTopsiit mpegocransercs kommanueit Health Net Life Insurance Company, o6paraiitech
B JemaprameHT cTpaxoBanus mrara Kamudopuusa (CA Dept. of Insurance) o tenedony 1-800-927-4357. Ecru BbI 3aperucTpupoBaHbl B
wraHe HMO wnu HSP, koropslit npenocTasien kommanmeit Health Net of California, Inc., 3BoHnTe Ha Tenedon Topsiueit muunn JemapraMeHTa
opraHmsoBaHHOro MeguiHcKoro obcmyxnBanusa (DMHC Helpline) mo Homepy 1-888-HMO-2219. Ha Bartreit npieHTU(pUKALMOHHOI KapTe
yKasaHo, 6bUT /vt Baw ItaH opopmier komnanueit Health Net Life Insurance Company mm kommanuest Health Net of California, Inc.

Russian
FRM000463ZHO00 (1/15) ca_comm_nola_app_off-ex_EPO In California, Health Net group and Individual & Family insurance plans are underwritten by Health Net

Life Insurance Company. Health Net group and Individual & Family Plans HMO and POS health plans are offered by Health Net of California, Inc. Health Net is a
registered service mark of Health Net Inc. All rights reserved.
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